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Technical Support
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Customer Support is available Monday through Friday, 7:00 a.m. to 7:00 p.m., Eastern Time.
Telephone:  1-610-225-8300
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Overview

Units, their components, and their parts may have warranties from vendors and manufacturers.
These warranties may overlap, and some portions of the unit might be excluded from the
warranty. Units with the same technical specification will normally have the same warranty
terms, and parts purchased from a given vendor will often carry the same terms. Those terms
can be usage-based or time-based.

M5 provides for the setup of warranties on multiple levels:

Whole-unit warranties — Extending from the acquisition of the unit or when it was placed into
service.

Sub-unit warranties — Based on VMRS assembly codes that start at the same time or later (as
with an after-market alteration).

Part warranties — Start when a part is installed. You can set default terms at the technical
specification level to be carried down during unit creation.

After set up, M5 flags violations of whole-unit and sub-unit warranties at the time jobs are added
to work orders and violations of part warranties when the same or functionally similar part is
issued. Some transactions can be excluded from warranty violations based on job
characteristics or predefined whole-unit or sub-unit exclusions.

This document describes the setup of the three different types of warranties and how M5 flags
violations as well as the warranty claim process.

Definitions

A Whole-Unit Warranty applies to the unit and everything on the unit. It starts when the unit is
acquired or when it is put into service depending on a system flag. By definition, a unit may
have only one whole-unit warranty.

A Sub-Unit Warranty applies to a portion of the unit based on its VMRS (ATA) system or
system-assembly coding. For example, a warranty for system 17 can be defined for the tire
warranty, and further refined to 17-008 for the valve assembly. The terms of a system-assembly
warranty are checked before the system terms, and the system terms are checked before the
whole-unit warranty terms.

A Part Warranty applies to a single part issued to a unit work order. The terms of a part
warranty begin when the part is issued to a unit.

Warranty Terms are defined in terms of usage (miles, kilometers, hours from a meter, or count
of actions) or time (days or months). A warranty can have either usage or time terms, or both,
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but it must have one or the other. The time unit-of-measure — that is, days or months — is set on
the “Time Interval” frame.

Different warranty frames can have different units-of-measure. Terms are always “whichever
comes first” — if a warranty has both usage and time terms, the event must fall within both of
those limits. When checking against time warranty terms, the current date and time of the event

is used.

A Warranty Violation occurs when no exclusion applies and when:

On a whole-unit warranty, a job is added to a work order within the warranty
terms.

On a sub-unit system-assembly warranty, a job is added to a work order within
the warranty terms whose system-assembly matches.

On a sub-unit system warranty, a job is added to a work order within the warranty
terms whose system matches (regardless of the job code’s assembly).

On a part warranty, the same part is issued within the warranty terms. If System
Flag 1317 is “Y”, then a part warranty is also violated if an issued part's VMRS
system-assembly-part coding matches the warranted part’s
system-assembly-part coding.

Regardless of any defined warranties, a job is created on a work order and the
job’s reason is flagged as “warranty”.

A Warranty Exclusion prevents M5 from flagging a warranty as violated:

The job’s reason is flagged as “exclude from warranty.”

The job code’s work accomplished code is flagged as “ignore warranty
violations.”

A sub-unit warranty row exists flagging the job code’s system or
system-assembly as excluded.

Warranty Workflow

Claims.

o0k wpn =

Page 2 of 40

Settings, system flags, role privileges.

Warranty policy configuration, OEM and/or replacement parts.
Warranty part issues.

Warranty violations.

Credits back to the unit.
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1. Initial Configuration

Warranty setup overview:

Configuring Warranty System Flags
Configuring Work Accomplished Codes
Configuring Job Reason Codes
Configuring Role Privileges
Configuring Various Claim Reasons

M5 security setup for all frames used in warranty processing

System flag considerations:
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How many warranty violations will be flagged system-wide
If warranty notes are required

Which warranty violations pop-up

How warranty usage and time terms are calculated

Valid warranty reason codes
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Initial Configuration

Work Accomplished Codes

The Work Accomplished Codes frame allows you to exclude or ignore warranty violations on
specific Work Accomplished Codes (WAC). Commonly, this feature is used for verbs such as
“clean” or “prep for sale” where the nothing has been damaged.

Work Accomplished
Work Accomplished Codes (Loaded 35 records)
Use for lgnore lgnore Show -
Rebuilding Warranty at Short Freparatory
WAC Disabled Components Violations Repairs Lists ‘Work Time Type Description
0 O O O Restrictions | None ~ | [rT REPAIR
02 O O O O Restrictions | yone ~ | [rRT INSPECT
03 O O O ] Restrictions | yone v | [rT REMOVE/REPLC
04 O O O O Restrictions | None ~ | [RT INSTALL
0s O O O O Restrictions | Ngne ~ | [rT PERFORM
06 O O O O Restrictions | none ~ |[rRT PREP SERVICE
09 O O O O Restrictions | None ~ TROUBLESHOOT
20 O O O Restrictions | wone v TRANSPORT
0 O O ] O Restrictions | yone v TOWING
E8] O O O O Restrictions | None v SMARTI
8 O O O O O Bestrictions | none ~ ANC .
o = = - — - Recirictinns - A TRAUCE Tk
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Initial Configuration

Job Reason Codes

You can set a job reason to ignore warranty flagging. Typically, a customer will set up a
warranty job reason to represent manufacturer campaigns or government-mandated recall work
being done outside the usual warranty period. A customer will set up an “exclude from warranty”
reason for preventive maintenance, travel time, car washes, and other work where a warranty
claim will never result.

REFRESH m RELATED +

Job Reasons

- Reason Code
Code
Ol |[Enabled ~ |
- External Data
Required: Caption: Allow Link Job: Project Code Required:
[Yes ~] | [No ~| [ ~
- System Flags

arget Billing  Cannot be Driven
] (]

Ignore Warranty Flag
(] |

Exclude Part Usage from Automatic Reordering Calculations

- Reporting Classificatic

Maintenance Type:

Non-Maintenance w

- Maintenance/Non-Maintenance

Corrective Preventive Warranty
O ] O

Road Call Seasona Recall
O ] O

Role Privileges

An Application User Role can have the authority to cancel a warranty violation on the Work
Order and/or the authority to create a Warranty Tech Spec Template. The privileges are: UPD
WARR TECH SPEC and WARR CANCELLATION.
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Initial Configuration

Warranty Claim Cancellation Reasons

If System Flag 5066 is set to ‘Yes’, then users must enter a valid reason for the cancellation of

the warranty. You can create and maintain the codes to define these valid reasons on the Claim
Cancellation Code frame.

SAVE REFRESH
Claim Cancellation Code Frame
Warranty Cancellation Code (Loaded 3 records)
Reason
Code Description Disabled
1 Not Warranty J
2 Manager Decision ]
w Flagged In Error 1l
| | OJ
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Initial Configuration

Claim Category Definitions

You can also set up and define codes that explain why claims were denied on the Claim Denied
Codes frame.

SAVE REFRESH

Claim Denied Codes

Claim Denied Codes (Loaded 5 records)

Ezadsenn Description Disabled
IREC Invoice Reconcile J
NIA napa J
OBS OBSELETE STOCK O
RTN Return reason ]
RTNW RETURN FROM W/0 O
(]

Adjust Invoice Claim Reason

The Adjust Invoiced Claim Reason frame allows you to create codes for use when adjusting an
invoiced warranty claim.

SAVE REFRESH

Adjust Invoiced Claim Reason

Adjust Claim Reasons (Loaded 2 records)
Code Description Disabled
1 Refund )
2 Adjust Price ]
| O
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2. Warranty Policy Configuration
M5 allows for the configuration of two different types of warranties:
1. OEM (Original Equipment Manufacturer)

e Bumper to bumper

e Sub-unit (Power Train, Body, Engine, Extended)

e Parts

2. Replacement Parts

OEM Configuration

Warranty Tech Spec

You can set up warranties at the tech spec level using the Warranty Tech Spec frame. This
allows you to group warranties together for units with the same tech specs. This will save time
when entering warranties that are the same for a group of units. After the tech spec warranties
are defined and the tech spec is applied to the unit, the warranty terms are carried down to the
unit. Any changes to the terms of the warranty will not update at the unit level. Only new
warranty terms applied at the tech spec level will then carry down to the unit. Any changes will
need to be done at the unit warranty level.

On this frame you can define:
OEM Whole Unit Warranty — Bumper to bumper.

OEM Extended Warranties — Systems and assemblies.

OEM Parts — Parts installed on the equipment at time of delivery.

.....
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Warranty Policy Configuration

Whole Unit tab

o ]
Warranty Tech Spec

- Tech Spec Information

Tech Spec: Template

11FORDF350 2011 Ford F350 4 x 4 O

Whole Unit Sub-Unit Parts

-Vendor Information

Number:

-Whole Unit Warranty Details
Usage: Meter Type:

70000.00 Miles ~

Elapsed Time:

Month(s)

1. Open the Warranty Tech Spec frame.

2. Enter a valid technical specification number in the Tech Spec No. field or use the List of
Values icon to select one.

3. Select the Whole Unit tab.

4. |If the warranty information is specific to a particular vendor, enter the vendor number if the
warranty information is valid for all vendors, leave the vendor number field blank. System
Flag 1314 determines if the vendor field is required.

5. Enter the elapsed usage (miles, kilometers or hours) in the usage field and specify the
usage unit of measure (miles, kilometers) in the ‘Meter Type' field. This needs to match the
MCC of the units assigned to this Tech Spec.

6. Enter in the elapsed time of the warranty, such as 10 years.

Warranty Tech Spec Template

o]
Warranty Tech Spec

-Tech Spec Information

Tech Spec: Template

11FORDF350 2011 Ford F350 4 x 4 0

Whole Unit Sub-Unit Parts

If you are using a tech spec warranty as a standard, then select the Template checkbox. Only
users that have the privilege of UPD WARR TECH SPEC are authorized to update the template.
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When using the Tech Spec Copy functionality and flagging the existing Warranty Tech Spec as
a template, the checkbox on the new tech sec warranty will be clear as it is only a copy and will
not default to a new Tech Spec warranty template.

Sub-Unit tab

S
Warranty Tech Spec

Tech Spec Information

Tech Spec: Template

11FORDF350 2011 Ford F350 4 x 4 0

WholeUnit | SubUnit | Parts

Sub-Unit: System-Assembly Warranty Details (Loaded 1 records)

Duration Exclude E
Sys Comp Description Usage Month(s) Vendor Warranty
16 SUSPENSION 45000.00 48 O

[ 0

As a practical matter, a system or system-assembly warranty with usage or time terms that are
shorter than the whole unit warranty will never be used. But the whole-unit warranty will still be
triggered. System and system-assembly warranties are useful only when they are longer than
the whole-unit warranty. However, if System Flag 2140 is set to yes, M5 will check the Sub-Unit
warranties first.

1. To enter extended system and assembly warranties, select the Sub-Unit tab.

2. Enter the System Code and Assembly (optional). The description will automatically
populate.

3. Enter the usage and/or duration for the system/assembly warranty, and optionally a vendor.

4. A warranty might exclude certain items that are not covered by any warranty. The ‘Exclude
Warranty?' checkbox flag indicates whether the system/assembly codes are exclusions from
the whole unit warranty rather than additions to it. Rows flagged with "Exclude Warranty?"
do not require usages or durations or vendors.
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Warranty Policy Configuration

Parts tab

o]
Warranty Tech Spec

-Tech Spec Information

Tech Spec: Template

T11FORDF350 2011 Ford F350 4 x 4 0

Whole Unit Sub-Unit Parts

Parts: Default Parts Warranty Terms (New record number 1)

Duration Exclude =
Part No Description Usage Month(s) Vendor Warranty

1. To enter OEM Part warranties, select the Parts tab.

2. Enter the Part Number and the Description will automatically populate. Part must be marked
as a warranty part on Part Main.

3. Enter the usage or duration for the part warranty, and optionally a vendor.

4. A warranty might exclude certain items that are not covered by any warranty. The ‘Exclude
Warranty?' checkbox flag indicates whether the parts are exclusions from the whole unit
warranty rather than additions to it. Rows flagged with "Exclude Warranty?" do not require
usages or durations or vendors.

5. The default terms on the tech spec and unit are useful only if System Flag 2093 is set to “D”.
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Warranty Policy Configuration

Warranty Unit Setup

SAVE REFRESH ATTACH
Warranty Unit Setup

Unit Information

Unit No:

2006 MDX 4X4 SUV

Tech Spec:

111 testing

Status: LTD Usage: Meter: Meter Date:

Active Unit 0 0 08/16/2010

Whole Unit Sub-Unit Parts Issued Parts

Vendor Information

Number:
‘Whole Unit Warranty Details
Elapsed Time

Policy Parameters:

24 Month(s)
Acquisition Usage:

0 08/16/2010 (]
In Service Information:

0 08/16/2010 (]
Expiration:

24 08/05/2012 )

The Warranty Unit Setup frame displays the warranty terms defined at the tech spec level,
expiration dates and mileages, and can be used to override the tech spec warranty. Users may
add more sub-unit warranties, change the terms of the warranties that were copied from the
tech spec, and change Warranty expiration, based on System Flags 1332 and 1333:

e Acquisition Date or In-Service Date.

e In-Service Date or Acquisition Meter.

o Expiration Date will display based on parameters entered.

f_g If part warranty terms are later deleted from the tech spec, M5 does not remove them from
the tech spec’s units; the units retain them.
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Warranty Policy Configuration

Replacement Part Warranty Configuration

Part Main Catalog

SAVE REFRESH DELETE

ATTACH RELATED ~

Number: Manufacturer:

[a01PaRT | Create Duplicate

X Refs: Status:

Description: New/Used,/Rebuilt

Used Part No. Used Part Manufacturer: Adjust Used Part Inventory Upon Issue:

Su%erssdad B% Part Superseded By Part Manufacturer.

Retail:

Discount Code:
Unit of mvemoi‘ flssue: Hazardous:
Commedi Disable Receipt:
No v

Date Added: Warranty:

Il

z
&
I

Ll

4

02/28/2017 [ Yes No - .
Charge Code: FErEEion Code Prompts: Auto Generate Serial No: Reusable Serial No:
No v Ne v No v
Lotted Part:
Cost Categor National Part:
No v
v Core Charge: Core Tracking: __Allow Mass Claims:

~Setting . ATAClassi }
~System Prices 's/Assembly/Part:
i i/
Standard P
Validate Sys on Job:
- [No v ]
Average: L
L

@R
3
® &
<

Location Main
Primary Vendor:
TEP - 123adr

o
B

Secondary Vendor:

Season Code:

Serialized

To track replacement part warranties, parts must have the warranty flag set to yes on the Part

Main Catalog. After the flag is set to Yes, the Warranty Part Setup frame displays.

Warranty Part Setup

SAVE

- Part/Vendor Information

REFRESH DELETE

Warranty Part Setup

Part No:

|001PART

WWSD

Vendor No:

0000000012712

3M COMPANY

~Warranty Information

Warranty Code:

43F

Terms Usage: UM:

| 12 | | Count v|
Terms Time:

Month(s)

RELATED v
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Warranty Policy Configuration

The default terms can be created for a specific vendor (by entering a vendor) or generically for
all other vendors (by leaving it blank). The user chooses the unit-of-measure. A “warranty code”
can be entered but it is strictly informational and has no effect on the rest of the process.

The “Warranty Part Setup” frame can also be called a menu item. The default terms on the tech
spec and unit are useful only if System Flag 2093 is set to “D”.

Location Main

Location Main

-Location
General Location: Disabled:
[Fm | [FMParking Location ][N0 ]
eneral Information onfiguration ierarchy nventory aintenance roduct Codes ‘endor Email lotifications
nG I Infc i Confi i Hi hy I Mai Product Cods Vendor Email Notificati
Inventory Location:

y
Auto-Receipt on Transfer:
Inventory Account No:

Immediate Issue Upon Auto Transfer:
(]
Allow Negative Inventory:
Internal P.O. Overhead Cost:
$1.00

Inventory Carrying Cost:

1.000

Indirect Account:
PHYS INV ADJUSTMENT
Receipt Price Variance:

1.000

For NAPA locations, on Part Requests, require Approve/Ready Status before issue?
O
Email restock messages to:

Prefix for Part PO No:

Supervisor:
y Defaults:
Warranty Vendor: Warranty Term:
123 72 Month(s)
Warranty Code: ~ Warranty Usage:
WAR 75000 Miles v

If System Flag 2093 (Use (L)ocation 1st Vend or last (R)eceived-From vend or (D)efault for warr
terms) is set to “D”, then default terms for all stock parts can be set up on the “Inventory” tab at

the bottom.
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3. Warranty Part Issues

When a warrantied part is charged to a work order, the “clock starts” with the effective date of
the issue and the life-to-date usage as of when the work order was opened.

System Flag 2093 determines the rules for the terms to be applied to the part warranty on the
unit. The setting establishes three different search lists for the terms.

If System Flag 2093 is “L”, M5 uses the terms from the primary vendor on the location issuing
the part. The default terms as set on the “Parts” table of the Warranty Tech Spec Setup and
Warranty Unit Setup frames are ignored. Here is the search:

1. If the user entered a vendor’s cross-reference number, and the user created terms for that
vendor in Warranty Part Setup, those terms are used.

2. Otherwise, the part’s inventory location’s primary vendor is looked up, and if the user
created terms for that vendor in Warranty Part Setup, those terms are used.

3. Otherwise the generic terms, that is, those set up without a vendor from Warranty Part
Setup are used.

If System Flag 2093 is “R”, M5 uses the terms from the last vendor to sell the part to the
inventory location. The idea being that the user is probably issuing parts from that last receipt.
The default terms as set on the “Parts” table of the Warranty Tech Spec Setup and Warranty
Unit Setup frames are ignored. Here is the search:

1. If the user entered a vendor’s cross-reference number, and the user created terms for that
vendor in Warranty Part Setup, those terms are used.

2. Otherwise, the vendor last received from is looked up, and if the user created terms for that
vendor in Warranty Part Setup, those terms are used.

3. Otherwise the generic terms, that is, those set up without a vendor from Warranty Part
Setup are used.

If System Flag 2093 is “D”, M5 uses the default terms set on Warranty Unit Setup. Here is the
search:

1. If the user entered a vendor’s cross-reference number, and Warranty Unit Setup includes
terms for that part and vendor, those terms are used.

2. Otherwise, if Warranty Unit Setup includes terms for the part with the vendor left blank,
those terms are used.

3. Otherwise, if the user entered a vendor’s cross-reference number, and Warranty Tech Spec
Setup includes terms for that part and vendor, those terms are used.
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4. Otherwise, if Warranty Tech Spec Setup includes terms for the part with the vendor left
blank, those terms are used.

5. Otherwise, if the user entered a vendor’s cross-reference number, and the user created
terms for that vendor in Warranty Part Setup, those terms are used.

6. Otherwise, the vendor last received from is looked up, and if the user created terms for that
vendor in Warranty Part Setup, those terms are used.

7. Otherwise, if it is a stock part, the inventory location defaults are used as set on Location
Main, provided neither Warranty Unit Setup nor Warranty Tech Spec setup says that the
part is excluded from warranty.

A\ However, a default time term found from steps 1 - 4 is not used if it would be expired had
the part been installed when the unit was new. Say the default term is found in step 1, itis
one year, and System Flag 1332 says to use the in-service date as the starting point for
whole-unit and system-assembly warranties. After the unit is in service for one year, the
default term from step 1 will not be used and the search will continue. Default usage terms,
however, will be applied regardless of how long the unit has been in service.

When issuing a part where the part warranty has not been defined, a pop-up appears.

Work Order Main
Work Order Fiter |_Clear Filter |

' General Job Labor Part Comm Fluid

Message from webpage =X
- - This is a warranty part, there is no warranty terms setup. You

Material Calculations 8\, chould enter terms at the end of this row

Inventory Location: | Total Cost: | Total Tax: |

Stock Part Charge Information (Record 2 of 2) 1 (T

Avoly Extended Print _Charge
| Total Extended Cost: [$114.13
_ Apply Extended Print Charge . Print

ployee Number Qty Unit Cost Core Cost Discount % Cost i Core PRO Number Position Lot Entry Ticket Warranty Terms D
2 ‘1 ‘$103.75 | |U ‘$114.13 v [ Lot Entry L] Warranty Terms  »

‘ | ‘ ‘ l:l 0 O l:“:| Lot Entry O Warranty Terms

By selecting the Warranty Terms button on the far-right end of the “Part” tab on Work Order
Main, when selected, a large block appears so that the user can manually enter terms. The
terms as seen in the pop-up are blank, that is, they do not default to the terms found in the
search lists above (in fact, at this point the search has not yet been done). After entry, a “Close”
button in the block saves the terms.
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Warranty Part Issues

Warranty Terms ®
Vendor: | |
.0l Term Usage: | | [Miles V|
Start Usage: l()i
Expires Usage: li
Term Time: I—l |M0nth(5) A

Expires Date: li
; Current Meter: lo—
i

After applied, the part warranties can be viewed on Warranty Unit Setup “Issued Parts” tab. The
terms may be changed there, and a “Note” icon can be used to save additional notes about the
warranty.

s
Warranty Unit Setup

Unit Information

Unit No:

Tech Spec:

Status: LTD Usage: Meter: Meter Date:
Whole Unit Sub-Unit Parts Issued Parts

Part: Default Unit Part Warranty Terms (Loaded 0 records)

Duration Exclude
PartNo  Description Usage Month(s) Vendor Warranty =

Print Part Tags

To track parts removed from units that are either under warranty or contain a core and must be
sent back to the vendor, a parts tag can be printed from Work Order Main using an icon for
selected rows in the part tab i-frame. A new column in the part tab i-frame will automatically be
selected for those parts being replaced that are under warranty.

If users want you to print a part tag for any other reason, then you must select the print tag
checkbox on the part row then select the part tag print icon on the navigation bar. System Flag
5191 determines the number of days to retain tagged warranty parts.
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Warranty Part Issues

The part tag is designed with output as large font to be printed from regular printers on 8 1/2 X
11 size paper then taped to the part. The data on the part tag includes: Unit Number, Year, WO
Number, Open Date, Issue Date, Issue Date, Quantity, Part Number, Part Description, and
Days.

Part Tag
Unit Number CNCARO0S
Year 2007
W.0. Number 333111127
Open Date 03/18/2013 12:06:35
Issue Date 06/25/2013 13:35:00
Quantity 1
Part Number CNPARTO79
Part Desc WARRANTY PART
Days GO
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4. Warranty Violations

Flagging of warranty violations occurs during work order processing. The warranty violations
can be triggered by using the warranty setup process or manually initiated on the work order.

The system attempts to flag valid warranty violations to enable warranty claims to be generated
from open, completed, or closed work orders based on what has been set up in M5. Specifically,
the coding choices made in:

System Flags

Work Accomplished Codes
Job Reasons

Whole Unit Warranty

Extended System and Component Warranty (System Flag 2140 =Y, will check before
Whole Unit)

OEM Parts

After Market (Replacement) Part Warranty

M5 flags a few different types of warranty violations:

A whole unit violation triggered from data on the Warranty Unit Setup frame.

An extended system/component violation triggered from data on the Warranty Unit
Setup frame.

A part warranty violation triggered from data on the Warranty Unit Setup frame.

A\ Remember: Warranty violations can be excluded based on the setup of work accomplished

codes and job reasons.
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Warranty Violations

Whole Unit Warranty Violation

Adding a job and job reason to the work order triggers the processing for checking for warranty
violations. If there are no exclusions because of work accomplished codes or job visit reasons
and there is a whole unit warranty in effect, this message pop-ups after the job and reason have
been entered.

Work Order Main

WO No: Unit No: Alternate Unit No:
B work order Filter [ Ral ol 533118761 TB180
General Job Labor Part Comm Fluid

Job Information (New record number 2) [ Depress to select/unselect all jobs. ast-way-m5st211 says
Possible Whole Unit Violation is detected. This repair is potentially Cannot be
Job Description Zonar Location Status covered by warranty, please enter notes or cancel warranty if authorized. Driven
0100001 ,#  REPAIR FOR SERVICE =
[01-01-001 ] [REPAIR AIR CONDITIONING ASSEMB] = [FM [[wra ] I
L = [ I ] =] e

Extended System Violation

The same processing check applies for extended system violations. If there are no exclusions
because of work accomplished codes or job visit reasons and there is not a whole unit warranty

in effect, this message pop-ups after the job a

nd reason have been entered.

Work Order Main

WO No: Unit No:
Work Order Filter [RSLEEMAILCMN 533118764 1017B2
General Job Labor Part Comm Fluid

Alternate Unit No:

ast-way-mb5st211 says

Job Information (New record number 1) 3 Depress to select/unselect all Possible Extended System/Component Violation is detected. This repair
is potentially covered by warranty, please enter notes or cancel
warranty if authorized.
Job Description Zonar Loca lect Date
[02-02-002 ] [INSPECT FENDERS | = [m
I —
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Part Warranty Violation

Compared to whole-unit and system-assembly rules, part warranty rules are simple: if the same
part is issued to the unit within the part warranty terms, the job is not already flagged as a
violation, no job reason exclusion applies, and no work accomplished code exclusion applies,
then a violation is said to occur on the part and on the job.

In addition, System Flag 1317 expands the concept of “same part”. If the flag is set to “Y”, then
parts are considered to be the same if the Part Main Catalog says that the already-issued part
and the newly issued part share the same ATA/VMRS system, assembly, and part. All three
levels are required. In this way, superseding parts will violate the terms of their predecessors.

Parts issued with warranties are displayed on Warranty Unit Setup frame. Please note System
Flag 5096 - Restart Part Warranty Terms on Issued Parts? (Y or N) determines if the part
warranty on the replacement part has a new part warranty or is an extension of the part that was
replaced.

Changing Job Reason

If the job reason is changed to a ‘warranty flagged’ job reason, the following will display:

o wee oo IENOOODD XX
Change Job Visit Reason

Job Detail

Job:

01-00-001 REPAIR FOR SERVICE"

Job Status:
WFA

Job Quanti Action Required
1

workrequ{ The original visit reason P does not have warranty setup, the new visit reason W has warranty

setup
Visit Reaso|
W

Press "OK" to submit the change.

Press "Cancel" to cancel the change.

o I cone

After the user selects OK, then the job line will have the “Warr Violation” flag selected and
display-only even if the unit does not have any warranty terms or the WAC is to ignore warranty
terms.
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Manual Flagging of Warranty Violation

In addition to referring to the terms, a user can manually flag a job as a warranty violation by
selecting the “Warr Violation” column on Work Order Main. After saved, however, a violation
cannot be undone.

A Quick Word on Warranty Notes

System Flags 2066 and 2067 determine if the user will have to enter notes before completing
the WO. Any notes entered will be displayed on the Warranty Claim. Cancelled warranty notes
icon is red, whereas normal warranty notes are designated in yellow.
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5. Warranty Cancellation

A warranty may be cancelled when a job is flagged as a violation on the work order. The user
may cancel a warranty on the job by selecting the Warr Notes icon. System Flag 5066 - Validate
warranty cancellation reason determines if the cancellation code must be valid.

After selecting the icon, the user needs to select the radio button for “Cancel the Warranty.” The
user must have the “WARR CANCELLATION” privilege assigned to their role to proceed with
cancelling. After selecting the radio button, the user must enter their username and password as
well as a valid reason code (Warranty Cancellation Code).

If the user does not have the privilege of “WARR CANCELLATION”, when they enter their user
id and password, they will receive an error message informing them they are not authorized to
cancel the warranty.

Mass Warranty Cancellation

UNDO REFRESH DELETE FIND RELATED v

Mass Warranty Cancellation

Selection Criteria

— |
MCC: Job Reason

Tech Spec. System Code:

FM Parking Location

Work Order Open Date Range Populate all blank cancel reason rows

Start: End: Gancel Reason:
[oon1772019 |y [10/07/2021 | [ |
Clear

Unit Query Results (Loaded 25 records)
Cancel WO Warr WO Months Job Job Job Job Labor Material CommdJob Warr
Reason Unit W0 No. StatusFl Location In Service Meter Job Code Open Date Location Rsn Status Cost Cost Cost Notes Notes
|:| 0010 533117840 C J M 0.0 0 MF-86 10/28/2019 M 0 DON $0.00 $0.00 $8.00 -
:' 0010 533117840 C J M 0.0 0 01-01-001  10/28/2019 FM 1 DON $0.00 $863.21 $0.00 -
|:| 0016 533118182 0O  J FM 113.0 28571 57-PM-022  04/14/2020  CONN 1 WFA $0.00 $0.00 $0.00 E
|:| 10182019ROY 533117866 0 W FM 0.0 0 0516-004  10/31/2019 FM V. WA $0.00 $0.00 $297.72 -
|:| 101782 533118764 O J FM 1.0 1000 01-00-001  10/06/2021  FM W WFA $0.00 $0.00 $0.00 E
|:| 6225-1 533117789 O J FM 202 10 02-02-001  09/21/2019  CNLOC1 1  WFA $0.00 $0.00 $0.00

In addition to cancelling a warranty at the job level on a work order, the user can use the Mass
Warranty Cancellation frame to cancel multiple jobs flagged as warranty at one time. The Mass
Warranty Cancellation frame requires the user to enter the cancellation reason code, either per
each job line, or populate each job line with the same cancellation reason.

You have different options on this frame as to how you would like to query warranty jobs for
cancellation. Some of the options include searching by the unit number, job code, mcc, tech
spec, and location. An open date range for work orders can be specified as well.

To populate all the rows with the same reason, the List of Values can be used to select a valid

Claim Cancellation Code reason in the Populate all blank Cancel Reason field.
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Warranty Cancellation

UNDO REFRESH DELETE m RELATED v

M aSS Wa rra n'ty Ca ncel Ia't ion e List of Values - Claim Cancellation Code List - Google Chrome

-Selecticn Criteria

MCC:
— T

Tech Spec.:

A Not secure | ast-way-m5st211/m5web211/Presentation/ListOf\

] Claim Cancellation Code List O faor

‘ Show 20 rows ‘ ‘ Copy ‘ ‘ Excel ‘ ‘ Print ‘ S
FM Parking Location
Reason Code a De
~Work Order Open Date Range————————— |- Populate all blanf canct 1 Not Warranty

Start: End: Cancel Reason

2 Manager Decision
09/17/2019 | [10/07/2021 | ()

W Flagged In Error

Unit Query Results (Loaded 25 records)

Retrieve B showing 1 to 3 of 3 entries ‘:P
ir revi|

After a reason is selected, a pop-up message appears. To set all the blank cancel reason
values to the same reason, select the proceed button.

SAVE UNDO REFRESH DELETE FIND RELATED v

Mass Warranty Cancellation

Selection Criteria

‘ Unit: v| ‘ ‘ ‘ Job Code: VH
MCC: Job Reason:
LI P -
Toch Spec. ction Required
Are you sure you want to set all blank cancel reason values to the supplied cancel reason
‘ Location: v” M ‘ FM Parking Location 22
Work Order Open Date Range Populate all blanK
|Starr 8 |E”d‘ & ‘Cancel ReaSOT‘ Press "Proceed” to confirm the cancel.
09/17/2019 10/07/2021 2
Press "Cancel” to cancel.

Unit Query Results (Loaded 25 records)

Cancel WO Warr WO Months Job Job Job Job Labor Material C
Reason Unit WO No. Status FI Location In Service Meter Job Code Open Date Location Rsn Status Cost Cost
[ oomo 533117840 C  J FM 0.0 0 MF-86 10/28/2019  FM 0 DON $0.00 $0.00

0010 533117840 @ I EM 00 001-:01-001  10/28/2019  EM 1 DON 30,00 $863 21

The same reason will be populated on all the lines selected.

If a different cancellation reason is required for each job line, use the List of Values (LoV) and
select the reason for each line. If the user does not have the privilege of “WARR
CANCELLATION?”, the Cancel Reason field on each line is greyed out.
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Warranty Claims

6. Warranty Claims

Warranty claims can be processed through the M5 functionality.

If the customer chooses to process the warranty claim within M5, they will use the Warranty
Claim Manager frame. Each warranty claim has several statuses:

o Build — Select jobs to claim.
o Negotiate — Enter amounts to claim.
e Authorize — Enter agreed amounts.
e Cancel — Close claim submitted to vendor.
e Denied — Vendor refuses the claim.
e Invoice — Applies credit to work order as negative commercial charges.
This enables the customer to track the status of each claim throughout its processing.

There are two additional role privileges to be aware of: CREATE SUBRO CLAIM and CREATE
3RD PARTY CLM. If the user has either of these privileges, they will then be able to select the
corresponding radio button to indicate if the warranty is in subrogation or is a warranty claim
with a third party.

Warranty Claim Manager

Select claim code:

@® warranty Claim O Core Claim O Subrogration O Third Party

Claim Information

Wendor No:

Claim No:
New Claim No.

Unit No:

Only one of the claim code radio buttons can be selected at any one time. If the user should
only have one of the ‘warranty’ privileges, the Warranty Claim Manager will default to that
privilege. As shown below, the user only has the CREATE SUBRO CLAIM privilege.

If the user has the CREATE WARR CLAIM privilege along with one of the only new ‘warranty’
privileges, the Warranty Claim Manager will default to be a ‘warranty claim’.
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Warranty Claims

Build Process

To start a new Warranty Claim process, enter the vendor, select the new claim no. button.
System Flag 5093 determines if M5 will automatically create a new claim number. Use the list of
values to select the work order that contains the charges that are being claimed. If there are
other claims against the work order a pop-up message will appear. To continue, select the
continue button, otherwise, select the cancel button.

Select claim code:
Warranty Claim Core Claim Subrogration Third Party
Claim Information
Vendor No:
123 TEP Status and Datels
Built:
Claim No:
5 10/06/2021
New Claim No. N ‘ 054 o
tiate:
101TB1 2020 HONDA PILOT ‘
Wo No: .t\[:u]lhor\ze. ”
533118763 Full Claim Full Agree :
. . Cancel:
Claim Status: RMA No: e : -
Built | |
Process Emp: Denied:
] o [ s
Invoice:
paresen o [ I=m
Denied Rsn:

The status is now in Build. System Flag 5114 determines if the warranty processing level is
summary or detail.

Detailed level lists every charge and the summary — Summarizes costs by costs type such as
ILAB. When System Flag 5114 set to "D" the summary frame will be read-only.

The claim amount will be entered from detail frame. The claim amount and agreed amount will
be entered by the user or the user can use the button to place the total job charges as FULL
CLAIM and/or FULL AGREE.

If System Flag 5098 - Require Employee Number from the Warranty Claim Manager is set to
yes, a valid employee number must be entered in the Process Emp. Field. Use the List of
Values to select one.
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Warranty Claims

UNDO REFRESH ATTACH u RELATED ~
~ Select claim code:
‘ Warranty Claim Core Claim Subrogration Third Party
~Claim
Vendor No: 000000001201 3M COMPANY  Status and Dates
Claim No: 539 Built 06/12/2018 [0
Unit No: CNCAR025 2009 C2500 4x4 SUBURBAN Nagotiat
Wo No:[125GH egotiate al
Claim Status: BUIT RMA No: Authorize a
Process Emp. Cancel al
Category. Denied al
Denied Rsn: nvoice =
Cancel Rsn:
Click to view all claim details for work arder 125GH
—Jobs (Loaded 1 records)
Clam  Charge Summary Summary Summary Summary
Claimed Job Reason Type Type Total Cost Claim Amount  Agreed Amount Saved Cost Notes
01-02 D N IL4B $30.00 $0.00 $0.00 $0.00

If System Flag 5257 — Enforce Category on Warranty Claim Manager is set to Y, a valid
warranty claim type is required.

During the build process, there are 6 different charge types that can be claimed:

e ILAB — Work order labor charge

o IPAR — Work order part charge

e CPAR - Commercial part charge

e CMIS - Commercial misc. charge

e CTAX - Commercial tax charge

¢ CLAB - Commercial labor charge

The claim details can be viewed by using the view all claim details hyperlink in read-only mode.
The Claim Type indicates type of claim: N — None; P — Partial; or F — Full.
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Warranty Claims

Negotiation Status

After there is an ongoing discussion with the manufacturer regarding this warranty claim, the
claim’s status is changed to negotiate and updated with the date.

- Select claim code:

Warranty Claim Manager

Warranty Claim Core Claim Subrogration Third Party
- Claim Information
Vendor No:
- Status and Dates
123 TEP - 123adr French
Built:
Claim No:
= 10/06/2021
New Claim No. Neaoti a
. e egotiate:
s
v 10/06/2021
101TB1 2020 HONDA PILOT o 706/ E
Authorize:
B o [ 8
533118763 Full Claim Full Agree
. Cancel:
Qlaim Status:  FMAT o [ I8
Built | | .
Process Emp: Denied:
: o [ I=®
Cat Invoice:
CR —
Denied Rsn:
Cancel Rsn:
Warranty Claim Manager
— Select claim code:
| = Warranty Claim Core Claim Subrogration Third Party
~— Claim
Vendor No: VENZ test vendor2 —Status and Dates N
Claim No: 123 N
Unit No: JPD1 2076 1/2 TN 4X2 PICKUP & Built . 00/30/2A1 8 B
Wo No Negml.a‘te 12/18/2018 m
Claim Status: NEGOTIATE  RIMA No | Authorize )
Process Emp: Cancel ca)
Category. Denied ]
Denied Rsn Invoice m
Cancel Rsn !
Click 1o view all claim details for work order 533117514
— Jobs (Loaded B records)
Claim  Charge Summary Summary Summary Summary -
Claimed Job Reason Type Type Total Cost Claim Amount ‘Agreed Amount ‘Saved Cost Notes
01-03-006 1 N CTAX $0.00 50,00 50.00 50.00 =]
"l 01-03-006 1 F CLAB $20.00 $20.00 50.00 $0.00 a
01-03-006 1 N cMIS $20.00 50.00 50.00 50.00 =]
7 01-03-006 1 F CPAR $20.00 520,00 $0.00 $0.00 =]
MFE-86 [s] N CLAB $0.00 $0.00 S0.00 50.00
MF-86 o N CPAR $0.00 50,00 50.00 $0.00 -

The job code hyperlink is used to enter the claim amount and agreed amount.
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Warranty Claims

Claim Detail

~ Claim

‘Work Order; 533117514

Full Claim Full Agree

Jobs (Record 0 of 1)

Claimed Job
=l 01-03-006

1

L1

Reason
F

Claim Charge
Type Type item Amount
CLAB 123 $20.00

Saved Cost

Claim Amount  Agreed Amount Amount
[ smoo | 50.00 Il $0.00 |
L 1

The Warranty Claim Manager updates the Claimed checkbox.

Authorize a Claim

After the negotiation with the manufacturer, the amount that agreed upon or authorized is

entered on the warranty claim and the status is changed to Authorized with the date.

Warranty Claim Manager

~—Select claim code:
‘ = Warranty Claim ) Core Claim . Subrogration < Third Party
~Claim
Vendor No: VEN2 1est vendor2 _ Status and Dates .
Claim No: 123 Suilt 107302018 ()
Unit No: JPD1 2016 1/2 TN 4XZ PICKUP + Negotiste 12718/2018 )
Wo No: BRI VS @ Autherize [12/18/2018 | [
Claim Status: AUTHORIZE  RMA No: uthorize
Process Emp: Can.ce\ [
Category: Dem.ed E
Denied Rsn: Invoice B
Cancel Rsn: :
Click 0 view all claim details for work order 533117514
—Jobs (Loaded 8 records)
Claim Charge Summary ‘Summary Summary Summary -
Claimed Job Reason Type Type Total Cost Claim Amount ‘Agreed Amount Saved Cost Notes
0103006 1 N CTAX. $0.00 $0.00 $0.00 $0.00 a
r 01-03-006 1 F CLAB $20.00 §20.00 $18.00 $0.00 a
0103006 1 N cMmis $20.00 50.00 $0.00 $0.00 a
e 0103006 1 F CPAR $20.00 $20.00 $20.00 $0.00 =]
MF-86 (o] N CLAB $0.00 §0.00 $0.00 $0.00
ME-86 (o] M CPAR $0.00 $0.00 $0.00 $0.00 e
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Warranty Claims

Cancel a Claim

You can cancel a claim by selecting the ‘Cancel status checkbox. A pop-up will appear asking
you to confirm the action. If the claim is to be canceled, select the proceed button and save the

transaction.

Warranty Claim Manager

—Select claim code:

| Warranty Claim Core Claim Subrogration Third Party
—Claim
Vendaor No: VEN2Z test vendor2
Claim No: 123
Unit No: JPD1 2016 172 TH 4X2 PICKUP

Wo No: 53317514
Claim Status: AUTHORIZE
Process Emp

Category:
Denied Rsn
Cancel Rsn

RMA No:

~Status and Dates —————————————

Built 10/30/2018

# Negotiate 12/18/2018

# Authorize |12/18/2018
@ Cancel

Jeaieges

Click 1o view all claim detalls for work order 533117514

—Jobs (Loaded 8 records)

Action Required

Are you sure you want to cancel claim 123 for vendor VEN2?

Press "Proceed” to confirm the cancellation.

Claim Charge Sumny
Claimed Job Reason Type Type Total}  wWarning: This action cannot be undane.
01-03:006 1 N CTAX $0.00
@ 01-03006 1 F CLAB 52000
0103006 1 N CcMIS $20.00
@ 01-03006 1 F CPAR 52000
ME-86 0 N CLAB 50.00 $0.00 $0.00 $0.00
ME-86 ] N CPAR 50.00 $0.00 $0.00 $0.00 ¢

You must enter a Cancel Reason code. Use the List of Values to select a valid cancellation

reason.

Warranty Claim Manager

—Select claim code:

‘ Warranty Claim  Core Claim ) Subrogration ) Third Party

~Claim
Vendor No: VENZ test vendor2
Claim No:123
Unit No: JPD1 2016 1/2 TN 4X2 PICKUP
Wo No: 533117514
Claim Status: AUTHORIZE  RMANo: ™

Process Emp
Category:
Denied Rsn

cancel Rer T [ENEEE |

~Status and Dates —————————
Built 10/30/2018 (A
4 Negotiate 12/18/2018 (5
4 Authorize 12/18/2018 [
@ Cancel (127182018 |
Denied ol
Invoice ol

Click to view all claim details for wark order 533117514
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Warranty Claims

Denied Claim

A claim can be denied by the vendor. The Denied checkbox is selected, and a denied reason
must be entered. The List of Values can be used to select a valid denied reason.

SAVE UNDO REFRESH DELETE FIND ATTACH u RELATED +

Warranty Claim Manager

- Select claim code:
Warranty Claim Core Claim Subrogration Third Party

- Claim Information

Vendor No: B
123 TEP - 123adr French Status and Dal(?s
Built:

Claim No:

. 10/06/2021
530 New Claim No. )
Negotiate:

Unit No:
101TB2 2020 HONDA PILOT 10/06/2021

o
ol
Wo No- Authorize: n
533118764 Full Claim Full Agree
Claim Status: RMA No: -
Built
o}

Cancel:

Denied:

Process Emp:
10/06/2021

mvoIce,

Category:

Cr

Denied Rsn:

Return reason

—CETC e R

Look Up Existing Claims

To review or modify an existing claim, the user can double-click in the vendor no. field which
displays the following pop-up.

Action Required 3

This field supports multiple "List of Values”
Please select the desired format.

1- List of values by vendor
2- List of values by claim number

Cancel

The List of values by vendor hyperlink would be selected if created a warranty claim for the first
time. List of values by claim number hyperlink would be selected to view of modify an existing
warranty claim.
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Warranty Claims

After the LOV displays, it displays all warranty claims. Select the to see the filters. Select the
dropdown to select which claim code and/or claim status to be displayed.

Claim List o raerie

Filter Finder

Vendor Number: @ Claim Number. 3]
I Work Order Number. ¥ claim Status:
@ Claim Date >= Claim Code: Al

Core
Warranty
Subrogration
|ThirdFary |

Change the Warranty Vendor

Warranty Claim Vendor Number Change

Existing Vendor Information

Vendor Number: [NAPA |NAPA AUTO PARTS
Claim Number: F}D9 Claim Status: |JAUTHORIZE

New Vendor Information

Vendor Number: | |

The vendor on a warranty can be changed by using the Warranty Claim Vendor Number
Change frame.

The vendor number and claim number to be changed are entered on this frame. The Claim
Status is displayed. Use the List of Values to select another vendor number. Then save the
transaction.
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Warranty Claims

Generating Warranty Claim Invoice Documents

The Warranty Claim Manager frame allows the user to email the warranty invoice report (as
defined in report options) directly to the vendor to which the claim was created. The ability to
email a warranty claim invoice report to the default vendor email address or to a specified email
address has been added. The default option is print only. Other valid options are email only or

print and email.

Generate Warranty Claim Invoice Documents

Generate Warranty Claim Invoice
Vendor No: |NAPA
Claim No: |409

Print/Email Options
Print Only: [ Email Only: [1 print and Email:
Email Address: |

= 8
| Schedule Print/Email Request | | Cancel |

To schedule the print/email, select the Schedule Print/Email Request. The following is a sample

of the standard Work Order Claim Invoice.

Work Order Claim I

Fleet Services

Report Printed: 03/30/2016 10:54:46 By User: SHARON

Claim No:

Vendor Claim No:

409 ‘Work Order No: 533115629

Process Employee:

Warranty Type: INTERNAL WARRANTY

Vendor: NAPA Vendor Name:

Address: PA

Location: CONN - CONNELLSVILLE WEST SIDE

Location Address: SOUTH SEVENTH AVE CONNELLSVILLE PA 123 456

Registration Nbr: 414061 Unit Description:
Serial Number: Chassis Number: 2222
Vehicle Type: 2011 Ford F3504x 4 Manufacturer: FORD
Date Registered: 04/09/2012 Mileage: 0
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7. Claim Credit

When the warranty claim dollars are received, it is important to update the warranty claim.

When the invoice dollars are entered on the claim, the credit for the warranty dollars are
credited to the work order as a commercial charge.

No further changes can be made to the warranty claim unless you enter an Adjustment Reason.
If a Return Material Authorization number is required by the vendor when returning warrantied
parts, it can be entered in the RMA field. The Invoice checkbox is updated with the date.

Warranty Claim Manager

Select claim code:
Warranty Claim © Core Claim - Subrogration © Third Party

Claim Information

Vendor No: MCVEND MC Vendor
Claim No: 538
Unit No: MC345
Wo No:|533117448
Claim Status: INVOICE RMA No:
Proc Emp:

Status and Dates
Built 05/24/2018
Negotiate 05/24/2018
Authorize 05/24/2018
Cancel
Denied
nvoice  12/19/2018

aaaoans

Click 1o view all claim details for work order 533117448

Jobs (Loaded 4 records)

Claim  Charge Summary Summary Summary Summary =
Claimed Job Reason Type Type Total Cost Claim Amount  Agreed Amount SavedCost  Notes

0502 P N CLAB $0.00 $0.00 $0.00 $0.00
0502 P N CMIS $0.00 $0.00 $0.00 $0.00
0502 P N CTAX $0.00 $0.00 $0.00 $0.00
0502 P N IPAR $2,02585 $0.00 $1,876.00 $0.00

Work Order Main — Commercial Tab

To see the credits navigate to the Work Order Main — Commercial Tab. The Ref No/Contract No
will be the Warranty Claim No.

Work Order Commercial Charge Query

You can also navigate to the Work Order Query frame and double-click on the Query Results to
see the details.

Adjust Invoice Amount

If you need to make an adjustment to the invoice amount, enter a valid Adjust Invoiced Claim
Reason. Use the List of Values to select one.
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8. Additional Information

Interface

O cCare should be taken when running this interface as all Unit level data will be overwritten
by the Tech Spec terms. If unit level warranties have been added in addition to those at the
tech spec level, they will be deleted as part of the interface.

The M5-STD-UNITWARR-UPDATE interface is a standard interface that will select tech spec
warranties based on the given parameters and will push the warranty terms for the Whole Unit,
Sub-Unit and Part Warranties down to the unit level for the units assigned to these tech specs.

You can set up parameters to specify that any or all the Whole Unit, Sub-Unit and or Parts
warranties are affected. This can eliminate specific units or ranges of units based on Unit
number and/or VIN.

The purpose of this interface is to read the terms of a tech spec warranty and push any
changes, including updates and deletions down to the unit level.

This interface is run from the Interface Manger frame.

Parameters

Parameter Description

LAST RUN DATE Date the I/F was last run - no need to fill in, will be
populated after each run.

EMAIL TO Internet-style email address of the person/group
to receive an email upon completion of the
interface.

INCLUDE TECH SPEC FROM A valid M5 Tech Spec. Leave the next parameter
blank, if only a specific Tech Spec is to be
selected. If this parameter and the following one
are left blank, all Tech spec warranties will be
updated.

INCLUDE TECH SPEC TO A valid M5 Tech Spec. If entered and above is
valued, the program will select where spec_no
between the value in INCLUDE TECH SPEC
FROM and the value in INCLUDE TECH SPEC
TO.

EXCLUDE UNIT NUMBER FROM A valid M5 Unit Number. Leave the next
parameter blank, if only a specific Unit Number is
to be excluded from the update.

EXCLUDE UNIT NUMBER TO A valid M5 Unit Number. If entered and the above
is valued, the program will select where unit_no is
NOT between the value in EXCLUDE UNIT
NUMBER FROM and the value in EXCLUDE
UNIT NUMBER TO.

Page 35 of 40 Warranty Management - User Guide
Version 24.x



Parameter Description

EXCLUDE VIN FROM A valid M5 Serial Number. Leave the next
parameter blank, if only a specific VIN number is
to be excluded from the update.

EXCLUDE VIN TO A valid M5 Serial Number. If entered and the
above is valued, the program will select where
serial_no is NOT between the in EXCLUDE VIN
FROM and the value in EXCLUDE VIN TO.

EXCLUDE WHOLE WARRANTY Y or N. If N, changes to terms on the Tech Spec
Whole Warranty will be pushed down the Unit
Whole Warranty level. If Y, Unit Whole Warranty
terms will not be updated.

EXCLUDE SUB-UNIT WARRANTY Y or N. If N, changes to terms on the Tech Spec
Sub-Unit Warranty will be pushed down to the
Unit Sub-Unit Warranty level. If Y, Unit Sub-Unit
Warranty terms will not be updated.

EXCLUDE PART WARRANTY Y or N. If N changes to terms on the Tech Spec
Part Warranty will be pushed down to the Unit
Part Warranty level. If Y, Unit Part Warranty will
not be updated.

System Flags

Please refer to the System Flags Table guide for a complete listing of system flags.
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Additional Information

Reports

There are several standard reports available in M5 that can be used to report on warranty terms
and warranty violations.

Unit Warranty Terms

The Unit Warranty Terms Report is a listing by unit that shows the warranty terms for the whole
unit, the system-assembly and the parts. It includes the vendor, the unit serial number, tech
spec, in-service details and the current meter reading.

. Fleet Services
r
Unit Warranty Terms
Report Printed: [ 1302006 11:01:29 By User:
Tech Spec: ARK TECH SPEC - ARK Tech Spec i
Umit No: AKI1 - 2015 TOYOTA PRIUS Serial No:  FSDGJHFD
Tech Spec: ARK TECH SPEC ARK Tech Spec
In-Service Date: 01/03/2015 In-Service Meter: 3.00 Months In-Service: 22 Current Meter: 101.00
Warranty Description Vendor Months Expires Usage Expires
MANUFACTURER'S WHOLE UNIT WARRANTY I-Test Vendor 60  03-Jan-2020 100,000 100,001
System-Assembly Warranty
13-001 FRONT BRAKES & DRUMS1 - &0 01/03/2020 10,000 10,001
Part Warranty
CLWOI-WARRANTY [ART I-Tiest Vendor 12 29-Sep-2017 5,000 5,100

Warranty Job Costs

The Warranty Job Costs report is a list of warranty job costs by job location. It lists the work
order number, unit number the job open date and costs of the warranty job.

Fleet Services

|Warranty Job Cost
Repor Privied: [ 157018 11:08:48 By User:
Waork Order Unit Mo Job Oypen Date Job Code Joh States Job  Warr Warraniy Lalsor Cost Pari Cost Comm Cost Total Cost
Location Ksn Vil Claim No
Job Location: CNLOCT - work order location (01 .
533114369 CNCARDOT O2022005 2300000 01.02 CNLOCT D W ] TR 400 .0 000 40,00
5330114369 CHNCARDDT OXOX2000 2300000 0103 CHLOCT DON W i T 0,00 000 (75.00) (1500
533114369 CHCARDOT 02022009 2300000 01-04 CNLOC] DN W 1 TE 000 340 [T 340
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Additional Information

Work Order Cost Detail Warranty

The Work Order Cost Detail Warranty Report lists jobs by work order in detail displaying the
work order information and all costs for the warranty jobs.

. Fleet Services
Work Order Cost Detail
Report Printed: 11/3072016 11:08:34 By User:
o o !
Work Order: 533114369 Unit No: CNCAROO7 2009 C2500 4X4 SUBURBAN
WO Status: Closed WO Location: CNLOC1 ARt Unit Mo: 007
Date Opened: 02/02/2009 23:00:00 WO Reason: UNSCHEDULED Serial No: SNCARDOT
Date Complete:  12/31/2009 23:00:00 Meter 1 - M: 200 License No: AAA
Date Closed: 12/31/2009 23:00:00 Meter 2 - H: 0 Tech Spec: CNTECHSPEC1
Using Dept: CNDEPTOO1 - department 001 Maint. Class: CNMCC1
Repair Job: 01-01 - REPAIR AIR CONDITIONING, HEAT, VENT Total Job Cost: 219.32
Job Location: work order location 001 Labor Hours: 0.00 Labor Cost: 0.00
Repair Reason:  BREAKDOWN ‘Warranty Violation: Nane
Vendor No. Invoice No. Purchase Order No. Total Cost
CNVENDORODO1 278 000000000002507 0.00
CNVENDOROO1 278 000000000002506 0.00
CNVENDOROO1 278 000000000002505 -75.00
CNVENDOROO1 279 0.00
CNVENDOROO1 279 0.00
CNVENDOROO1 279 0.00
CNVENDOROO1 279 0.00
Total Charges -75.00
Parts Description Quantity Unit Price Total Cost
CNPARTO26 WARRANTY PART 56 65 56.65
CNPARTO10 PART 010 22.38 134.27
CNPARTO02 PART 001 340 340
Total Charges 184.32
Warranty Complaint Notes
Warranty Cause Notes
Warranty Correction Notes
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Work Order Warranty Cancellation

The Work Order Warranty Cancellation Report is a listing by work order that shows warranty
violations and includes the job code and description, the job reason, location and warranty
violation detail.

Fleet Services

Warranty Cancellation Journal

Report Privied: [ 1387016 11-09-06 By User:

Wark Order U miie Jab Juob Description Reason Locstion Warranty Vislatisn
Vielation: J - Job Reason l
3331015220 CLOG 5711003 TESTING Torque Check o 100 miles W Fu J0B REASON
Complaint
Cause: not

Coarection:  note?

Status Statws Daie Staius Changed By User Cancel Code
< 120402015 12:30:34 LEOMARD. WRZESINSKI Mot Warmanty
33116493 AKIO - 16003 REPAIR FRONT SHOCK ABSORBERS w ™ OB REASON
Compgilaint:
Cause:
Coarection
Siabus Stniws Daie Status Changed By User Cancel Code
C W2 12016 08:37.55 ARUNA KATTEBOENA Mlasagpet Diocrison

Work Order Warranty Violations

The Work Order Warranty Violations Report lists all units with potential warranty violations and
includes the work order number, the job code, its description, location, status, cost, open date
LTD usage and the violation detail.

' - - Fleet Services
r / r
Work Order Warranty Violations
Repert Printed: | L3206 [1:12:06 By User:
Waork Order  Job Code Job Description Tl RE Star  Labor Jab Cast Jab Open LTD Violation Cel
Location Hrs Date Usage
System: 000 - COMPLETE UNIT l
Usit: 12 1990 SULLAIR UNKNOWN In-Service Date: 03012012 VIN: 1z
235116208 D000 ) REFAIR FOR SERVICE M W OWFA 0.0 000 OR0AT0 16 000 Job Reason
Ut Job Count and Total Cost (i1} 000
Usmit: 20348 2004 1550 1| BL THAILER In-Service Date: 107312000 VIN: IFPREBIZISY VI4E13S
533116326 01-00-001 REPAIR FOR SERVICE M 1 WFA 0 000 0ML2016 0,00 Whale Unat
Uit Job Couni and Total Cost 00 0.00
Uit: ASSETOI 2008 VOLVO S50 InService Dute: 0101216 VIN: 13IA3ETID
533116220 0100001 REPAIR FOR SERVICT M | DON 00 000 OT82016 0,00 Whele Unat
£3310163T1 000001 REPAIR FOR SERVICE M 2 DON o0 4000 DN 12016 1200 Whale Lina
Ut Job Count and Total Cost 00 4000
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9. Updates

Release | Section Description

23.1 Additional Information - System Flags | Added new system flag 5522.

23.2 All sections Applied miscellaneous writing style updates
throughout the document.

24.0 Additional Information - System Flags | Updated the reference to the System Flags
Table guide. Removed the System Flags
table.
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